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WOOING TREE
VINEYARD
Front of House Supervisor (Restaurant Supervisor)

Wooing Tree Cellar Door and Kitchen

Wooing Tree Cellar Door and Kitchen are searching for an experienced Front of House Supervisor
who thrives in a hands-on role. Reporting to the Cellar Door & Restaurant Manager, you’ll be
assisting with leading a vibrant FOH team, setting the tone for outstanding guest service, ensuring
seamless daily operations and supporting on-site events.

Bring your wine and food knowledge and customer service flair and join our fun, focused and
collaborative team.

What we offer:

e Full-time Hours

e  Minimum 30 hours per week on a rotating roster — primarily day shifts, hours will include
evenings, weekends and public holidays (Monday — Sunday)

e Pay: $28.00 - $32.00 per hour (based on skills and experience)

e Staff discounts on wine

e Supportive, close-knit team environment

e Location: Wooing Tree Cellar Door & Kitchen. In the centre of Cromwell Central Otago, 45
minutes from Queenstown and 35 minutes from Wanaka and 25 minutes from Alexandra.

What you’ll be doing:
e Leading, training and coaching FOH staff
e Overseeing reservations, functions and POS systems
e Maintaining high standards of service and presentation
e Managing stock, compliance and cash handling
e Driving continuous improvement across the business

About you:
e NZQF Diploma, or at least three years of relevant experience
e Coaching experience would be an advantage - this is an ongoing role requirement!
e Solid hospitality leadership experience
e NZ General Managers certificate
e A positive, energetic approach with a passion for people
e Organisational skills and ability to multitask
e Strong communication and a love for food & wine
e Reliable transport

Work rights:
We’re not offering visa sponsorship for this role. You must already have the legal right to work in New
Zealand (e.g., NZ/AUS citizen, resident, or an open work visa without hour limits).

Submit applications to: thea@wooingtree.co.nz

Thanks for applying! Because of the high number of applicants, only those selected for interview will
be contacted.
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